Court Visitor Feedback Form
Superior Court of California,

County of Butte
Name: Date:
Address:
Phone: Email:

1. Please rate the following for today’s court visit: Court
Staff treated me with courtesy and respect.
The amount of time I waited to be helped was reasonable.

Court staff provided sufficient and accurate information.
2. What best describes your role at court today?
[ ]Attorney [ ]Party
[ JJuror [ ]Other:
3. What type of case brought you to court today?

Ecwﬂ ElFamﬂy Law

Criminal Probate

[ Juvenile [ |Traffic
Other:

4. Which location did you visit today?
[] Butte County Courthouse (Oroville)
[ ] North Butte County Courthouse (Chico)
[ ]Juvenile Hall Courtroom (Oroville)

Agree

[]
L]
L]

5. If possible, please list the name(s) of the staff that assisted you:

6. Suggestions and Comments:

7. Would you like a response to this form?

Yes|:| No |:|

Please note that anonymous feedback will not receive a response.

Disagree

[
[
L]

Court Administration
One Court Street
Oroville, CA 95926
(530)532-7013
Administration@buttecourt.ca.gov

www.butte.courts.ca.gov


https://www.butte.courts.ca.gov/
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